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Oracle Public Cloud Machine (also known as the Oracle Cloud Machine or 
OCM) and Exadata Cloud Machine (ECM) deliver Oracle Public Cloud (also 
known as Oracle Cloud) on premise. Rather than procuring hardware, 
installing software, and managing the system, you can easily consume cloud 
services on your premises for a monthly fee, just like you do with the Oracle 
Public Cloud. Oracle provides the hardware, installs the Oracle Cloud 
software, and manages the day-to-day operation of the OCM or ECM. Oracle 
Cloud Machine allows you to bring your own applications and workload by 
providing the same enterprise-grade IaaS platform as Oracle Cloud. You can 
use Oracle Cloud PaaS services as building blocks to accelerate the 
development of your innovative applications while maintaining complete 
control of your data and system. 
 
Oracle Managed Cloud Services provides tenant and lifecycle management 
along with governance services for enterprise class production workloads with 
Oracle databases, Oracle middleware, and Oracle applications deployed on 
either the Oracle Public Cloud or Oracle Cloud Machine or both.  

 

K E Y  B U S I N E S S  B E N E F I T S  

• Lower Total Cost of Ownership 
through standardization and 
consolidation 

• Better agility and improved productivity 
with rapid provisioning and elastic 
scaling  for production, test and 
development environments 

• Reduce business risk through custom 

SLA driven high availability and 
business continuity management 
services 

• Reduce business risk through best in 

class security and regulatory 
compliance  

• Tenant Management, ITIL Lifecycle 
Management and Governance 
Services t for Oracle Cloud PaaS 
services e.g. JCS and DBCS 

• Manage Hybrid Oracle  Cloud Services 
for Oracle PaaS or Oracle Applications 
Unlimited Services deployed on Oracle 
Cloud, OCM or both 

 

 

 

 

Managed Platform as a Service for Oracle Technology 
Cloud 

Pre-Packaged, Single Price  Managed Platform as a Service: 

Managed Database Cloud Service and Managed Java Cloud Services have 

one level of service and are priced using the Oracle Cloud OCPU metric. 

Service availability targets default to the specifications listed for Oracle Cloud 

or OCM PaaS and IaaS. Managed Cloud Services offer service level 

agreements credits for service response time. The key features and 

deliverables are listed below: 

Tenant Guest VM Administration: The services include creation, monitoring, 

backup, restore, and management of guest virtual machines.  

User Administration: These services include user creation, deletion and role 

management 

Database and Web Logic Server Lifecycle Management: These services 

include provisioning, schema administration, refreshes, monitoring, 

configuration, incident, problem, availability and change management. 

Governance Services: These services include a Service Delivery Manager as 

a single point of contact for all services, proactive business and operational 

planning advice, quarterly reviews, standard reporting and optimization 

guidance. 

 



 

 

2  MANAGED PLATFORM AS A SERVICE FOR ORACLE TECHNOLOGY CLOUD 
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K E Y  F E A T U R E S  

• Pre-Packaged, Single Price Managed 
Database Cloud Services and 
Managed Java Cloud Services 

 Tenant Management Services 

 Lifecycle Management Services 

 Governance Services 

• Custom Managed Platform Services 

  Security Services 

  Disaster Recovery Services 

  High Availability Services 

  Integration Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

R E L A T E D  S E R V I C E S   

The following Managed Cloud Services 

are available for Oracle Cloud Machine 

• Application Unlimited Services with 
PaaS or IaaS + BYOL 

• Enhanced Security Services 

• Functional Helpdesk Services 

 

 
 
 
 
 

 

Service Features  One Level of Service 

Backup 

Restore 

Weekly full; Daily incremental 

As required  

Alert & Response Time SR1<=2 hours; SR2<=4 hours 

Service Desk Hours  24x7x365  

Periodic Maintenance & Service 

Request Review  
Every Quarter  

Security  Weekly Patching, TDE Management 

Database Deployment Support Single Instance, Clustered*, Replicated 

WLS Deployment Support Single Instance, Clustered 

*Clustered Support not available with IaaS + BYOL 

** 1 PDB per instance 

Custom Managed Platform as a Service: 

Customers have the option to extend the pre-packaged Managed Platform as 

a Service above with custom security, disaster recovery, high availability, 

integration and other functional services. OMCS transfers fifteen years 

experience @Oracle, @customer and @partner data centers for management 

of Oracle Applications Unlimited and Oracle Technology products. Oracle 

Managed Cloud Services provide a single pane of glass management 

experience to the customer with hybrid Oracle Cloud deployments of hundreds 

or thousands of Oracle Databases and Web Logic Server environments. 

Oracle Managed Cloud Services 

Oracle Managed Cloud Services manages Oracle Application Unlimited and 

Oracle Technology products for customers who want to leverage their existing 

or new investments. 

• Expertise. OMCS has over fifteen years of experience securely managing 
hundreds of customer environments at Oracle, partner and customer data 
centers. 

• Single Pane of Glass Management. OMCS provides a single pane of glass 
management for the entire Oracle stack of the customer’s environments 
deployed in either the Oracle Public Cloud or Oracle Cloud on Premise or 
both. 

• Breadth and Depth of Service Portfolio. OMCS has a broad portfolio of 
services such as security and functional helpdesk services that extend core 
application and platform management.  



 

 

 

 

O R A C L E  D A T A  S H E E T  

 

 

C O N T A C T  U S  

For more information about [insert product name], visit oracle.com or call +1.800.ORACLE1 to speak to 

an Oracle representative. 

C O N N E C T  W I T H  U S  

 
blogs.oracle.com/oracle

 

 
facebook.com/oracle

 

 
twitter.com/oracle

 

 
oracle.com

 

 

 
 
Copyright © 2016, Oracle and/or its affiliates. All rights reserved. This document is provided for information purposes only, and the 
contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any other 
warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of merchantability or 
fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are 
formed either directly or indirectly by this document. This document may not be reproduced or transmitted in any form or by any 
means, electronic or mechanical, for any purpose, without our prior written permission.  
 
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 
 
Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and 
are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are 
trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 0116 

  


